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Quality and
Qualifications
Ireland (QQI)

Independent state agency

External quality assurance, review and
monitoring of public and private providers
in the tertiary education system

Validation of programmes for private and
independent providers

Awarding body — levels 1-9 on NFQ

Maintaining the National Framework of
Quialifications

Awarding the International Education
Mark - TrustE
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https://www.qqi.ie/what-we-do/quality-assurance-of-education-and-training

v" Provider QA approval
v" Provider internal monitoring

v" Statistical monitoring- infographics

v' Causes for concern, complaints

v" Programme review and revalidation (private

HEIs)
<— Thematic
Analysis

v'Annual quality reports

v'Institutional review
v Focused review

MONITORING &
REVIEW
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http://infographics.qqi.ie/
http://www.qqi.ie/Articles/Pages/Annual-Dialogue-and-Reporting.aspx
http://www.qqi.ie/Articles/Pages/Annual-Dialogue-and-Reporting.aspx
http://www.qqi.ie/Articles/Pages/Institutional-Reviews07.aspx
http://www.qqi.ie/Articles/Pages/Institutional-Reviews07.aspx

What do we
mean by
thematic
analysis?

Thematic Analysis - Standard 3.4

Standards and Guidelines for Quality

Assurance in European Higher Education
Area (ESG 2015)

Analysis of the outputs (reports) of EQA
processes, such as external quality review
reports

Every year we analyse the annual quality
reports submitted by the higher education
institutions, for trends in the HE
landscape, new activities and

developments etc.

We publish a report every year on quality
across the system —

‘Quality in Irish Higher Education’




Thematic Analysis of Annual Quality Reports

Monitoring and reviews = 19 AQRS (60/90
L pages each)
R e e | = Conducted
‘ ’ annually
= Resource
intensive (Both
inhouse and

Universty  Annusi Qualty Report 2025

University of Limerick AQR 2025

PublcHE  Universty  AnuslQualty Report 2025

University of Galway AQR 2025
PubloHE  Universty  AnnualQualfy Report 2025 Annual Quality Report

Reporting Perd 2023-2024 INSIGHTS.

University College Cork AQR 2025

‘ externally
et e contracted)
efficiencies
quality-in-irish-higher-education-2024.pdf - Dlglta|

Quality and Monitoring Review Reports |
Quality and Qualifications Ireland enhancements

= Exploring GenAl

Qualifications Ireland
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https://www.qqi.ie/what-we-do/quality-assurance-education-training/reviews
https://www.qqi.ie/what-we-do/quality-assurance-education-training/reviews
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf
https://www.qqi.ie/sites/default/files/2024-10/quality-in-irish-higher-education-2024.pdf




WHAT DID WE LEARN?
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European GenAl Guidelines

’ Implementation
‘ Vg Strategies

Practical steps for Al
adoption

Recommendations

Strategic actions for
Al governance

Trustworthy Al
Principles

Core values for
ethical Al

This slide and diagram was generated use GenAl tool
Napkin Al - The visual Al for business storytelling



https://www.napkin.ai/
https://www.napkin.ai/
https://www.napkin.ai/

Ireland - National Strategy

“Narrow” Al applications are being used in many areas of the public service...

Wialtas ma Mlireann
Government of leeland

Update o irsfand’s Natonal A Strstegy
A < Here h Cood Raferh 2004

', 10 enaure owr pUbec servants have the appro(riate shils 10 use Al targeted marmeng and
|f0'and s Na“onal A' s"atogy development nBatdves have beoen ofered 1 spproumaiely 500 pubbc servants 1o Gate
Al Here for Good Programmes noiude an Al Mastorciass (vog aTvne Largetng senr waders o ihe pubic
W vt sarvice and a0 Al £ ssentials (rogranmme Lrgetng sensr managens. Thas
nihiatve wil conBrue 10 Do scaled and debvered across M grades n the pubic and ol
RO'NSh 202‘ SOVICE, 10 GrUre DUl Servarts are Anowledgoatde aboul Al and B3 safe and ethecal
use In e Pubic Service

Publish guidelines for the responsible use

of Artificial Intelligence in the Irish Public
Service.

Narow” A appiications ae Deing used In many areas of the putic service, for aramgle
weathar forecasting predaton of Ssaasn cuReeshs in anemal herds and n smart
BAGMANd Qooumant Nanding The emengeng sule of gerarsbve Al 1ok have
SOrECart potental 1 et e work Gf GLDAC servants 1 areas such a8 poicy

Tesearch. serviom detvery and admesmiraton A numter of certral pdot progects % test
prochs of concegt Mg LUNo Cases are cumently underway

Btrategic Actions

AA PLbiah padetnes for the resgonsm use of A InteSgence in e rad Pubic

Ee e - Investigate use of Al for Public Service
delivery, including via pilot Al projects

(DPENDPR. ot Pubic Service Bodes |

4C Croxe a sale 10cn w019 (vl ar! (LIS Servan s 0 ONcOw B 1O B srend
win Al ook (DPENDR. Puttic Servios Bodies

40 Mertity and share exarvpies of Al propects marmege and best frachon n Pe Putie
Servce (DPENDR. Putdo Service Bodws

4E Rase swareness n e PubIc Serace of 5000 10 assa! wth AT oo, Sor
wrarrple e Duopess Digtul invcvetion M (ED0) n CeADAR, and e Flesed
Irewand Putdc Service Felomalip programme (DPENDR. DETE)

4F Eraure Do Putic Servics has acoess 10 salad Al professonads Twough

e e oo e Identify and share examples of Al projects,

learnings, and best practice in the Public
Service.
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https://assets.gov.ie/static/documents/national-ai-strategy-refresh-2024.pdf
https://assets.gov.ie/static/documents/national-ai-strategy-refresh-2024.pdf

Related to use of GenAl in context of
Academic Integrity

Ethics of using GenAl

Use of GenAl in qualitative analysis
(quite technical)

Useful insights into prompts, &
developing discipline specific
practice

agus Cailioc, par—
Qualityand | .
Qualifications Ireland



Diverse Applications of Generative Al

Image Creation
Producing realistic and
artistic images, including
deepfakes

Music Composition

Generating original music
pieces and melodies

Text Generation
Creating human-like text for

and content creation

Image created with assistance of GenAl (NapkinAl)



Research and
literature
review

anyone published cas

API
[0 Feedback
{& Settings

Toggle Theme

Marie Gould

Al Agents for

Crow

Produces a succinct answer citing scientific
data sources, good for AP calls and specific
questions. Built with PaperQA2

Owl - Precedent

Formerly known as HasAnyone, good for
understanding if anyone has ever done

something in science.

Discovery

Falcon - Deep Se

Produces a long report with many sources,
good for literature reviews and evaluating

hypotheses

Phoenix - Ci istry Task

A new iteration of ChemCrow, Phoenix uses
cheminformatics tools to do chemistry. Good
for planning synthesis and design of new

molecules.

Generating
visuals from

Get visuals
from your text

Napkin turns your text into visuals so
sharing your ideas is quick and
effective.

Mindmaps %:é 4\

Napkin Al - The visual Al for business storytelling

FutureHouse Platform

& Q. 2 L FreeTrial

Why MAXQDA? - Products ~  Resources Pricing  Support

= MAXQDA

Qualitative
Analysis —
Planned
future testing Meet Al Assist, MAXQDA's virtual rese.
over summer i

* Al Assist: Al-powered qualitative data analysis with MAXQDA

n add-on to support your analytical efforts. Enhance

ata protection and control over your analytical

Discover what is possible with Al Assist

Al Assist for qualitative data analysis - MAXQDA

Dearbhu Cdiliochta
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https://platform.futurehouse.org/
https://platform.futurehouse.org/
https://www.napkin.ai/
https://www.napkin.ai/
https://www.napkin.ai/
https://www.maxqda.com/products/ai-assist
https://www.maxqda.com/products/ai-assist
https://www.maxqda.com/products/ai-assist

GenAl in
External Quality Assurance

What did we find? ,)

L
A blank page!




Two (small scale)
pilot projects

Internal approval-

licenced version of

Microsoft Copilot:
Your Al companion

(i)Supporting the QA evaluation
process within the European
Approach

(i) Using GenAl to support the
process of thematic analysis

Aligns with QQI's commitment to
employing Al for system-level analysis
in annual monitoring and evaluation of
providers, as stated in the QQI
Statement of Strateqy 2025-2027



https://copilot.microsoft.com/chats/YWquWn8bEtGpc1M7MBh7W
https://copilot.microsoft.com/chats/YWquWn8bEtGpc1M7MBh7W
https://www.qqi.ie/sites/default/files/2024-11/qqi-statement-of-strategy-2025-27.pdf
https://www.qqi.ie/sites/default/files/2024-11/qqi-statement-of-strategy-2025-27.pdf

WHAT DID WE LEARN?
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Supporting QA evaluation process —
the European Approach

Panel report
; Pilot (i)
= Single process
= Low risk
| = Microsoft Copilot

* First attempt — ‘dipping
our toes in’
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Pilot process

Copilot prompted to
create summaries of 17
appendices

Criteria for prompt based
on procedures for
European Approach

Focus on student
mobility

ality and

@ Dearbha Céiliochta
agus Cdiliochtai Eireann
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Indicative Questions

Copilot prompted to
create a list of indicative
questions for the panel
sessions during site visit

+additional indicative
questions with a focus on
student experience

Criteria for prompt based
on procedures

Panel briefing material

Copilot prompted to
create a powerpoint
presentation, asked to
consider:

QQI presentations
used for similar panel
briefings

procedures for the
European Approach
role of panel members
the outputs of the
process

Prompted to create
social media posts




The panel experience

How useful are Al generated
documents?

How frequently did you use Al to
m Very useful generate material?

B Somewhat
useful
W Neutral

B Not very useful B |n preparation

B During the Evaluation
Not useful at all

B The Evaluation Report

B Publicising the Evaluation

@® Dearbha Cdiliochta
agus Cdiliochtai Eireann
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The panel experience

* Panel did not fully access the summary appendices
documentation

= Panel used the suggested indicative questions

= Panel preferred to rely on own judgment for summarising
documentation; they found the indicative questions
helpful for identifying discussion themes.

= Concerns about the reliability of Al-generated content the
main factor in reluctance to use




The agency staff
. “CoPilot was very useful when generating
eXpe rle n ce documents based on very specific

information and for a very focused
purpose, such as press releases, social
media updates and presentations”.

“The generated document, however, was
generally a first draft that required some
editing."

@® Dearbha Cdiliochta
agus Cdiliochtai Eireann
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Summary

Could be a valuable tool

for transcription of
meetings in hybrid process

= Very small scale
P lERO: = Single review panel and ¢ ®
: m, process - on-site visit
" m = Useful tool
= Assisted in devising
content for panel briefing
» |ndicative questions for
pane| sessions - he|pfu| Lack of trust from panel
= Summarised
documentation for panel © ®
Assistance for international
members in translation
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Thematic Analysis of Institutional
Review Reports - GenAl

Institutional Institutional
Review Report 2025 Review Report 2025

~ -%%.,.m

/l“f' y

: ‘j‘L"_ w® 4

( R Pilot (ii)
P = Small number of external
CNNTEG ) S s .
review reports

Institutional Institutional u LOW riSk
Review Report 2025 Review Report 2025 . .
eeeeeeeeeeeeeeeeeeee = Review reports — published

= Determine methodology




Thematic Analysis Process
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Core objectives of the reviews

to review the effecti
comprehensiveness
management of qua
organisation

to evaluate the arra

quality of teaching, |

@ Teaching Learning | within the provider
and Assessment learning experience

to evaluate the arra

monitoring, review

® Self-Evaluation, reporting on, the pr
’F;’:v';::z""g and training and related
through third-party

quality assurance s

underpinning them

Thematic analysis:

What are the key themes and topics addressed in the review reports?
ii. What are the key findings presented in the review reports?

@® Dearbha Cdiliochta
agus Cdiliochtai Eireann
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= [nitial Objective

» Conduct thematic analysis using two distinct methods: Al and manual human-led approach
» Compare the results of both methods to identify strengths and weaknesses

» Publish traditional human-led report only

* Revised Objective

» Focus on the learning of using GenAl for the process
> Ultilise the GenAl process to conduct a comprehensive thematic analysis of the review reports
» Publish single report, citing the methodology

= Rationale for Change

» Comparison between Al and manual approaches was found to be less beneficial than anticipated
» GenAl-assisted process demonstrated potential for efficiency
» Concentrating on the Al approach allows us to gain more meaningful insights and learning

= Expected Outcomes

» Enhanced understanding of the capabilities and limitations of GenAl in thematic analysis
» Improved efficiency and consistency in analysing review reports

@ Dearbha Ciliochta
agus Cdiliochtai Eireann
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* This

Approach

A single thematic analysis combined GenAl with traditional manual review of the reports*

Using a licensed version of Microsoft 365 Copilot, one QQI executive conducted a desk
review of four review reports, using Copilot to assist in extracting key themes

Another QQI executive manually documented the themes without prior communication on
findings

After individual analyses, the themes were compared and discussed, leading to final
identification of themes for the report

Challenge — how do we present this in the report? How do we ensure transparency?

integrated methodology was adapted from the case study Th

Leami Teachi

@ Dearbh Cailiochta
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https://www.microsoft.com/en-us/microsoft-365/copilot/try-copilot-chat?ccac=copilotchat&ef_id=_k_ade04ee6b31817392675291e4716d419_k_&OCID=AIDcmmhkqy9pco_SEM__k_ade04ee6b31817392675291e4716d419_k_
https://www.microsoft.com/en-us/microsoft-365/copilot/try-copilot-chat?ccac=copilotchat&ef_id=_k_ade04ee6b31817392675291e4716d419_k_&OCID=AIDcmmhkqy9pco_SEM__k_ade04ee6b31817392675291e4716d419_k_
https://www.microsoft.com/en-us/microsoft-365/copilot/try-copilot-chat?ccac=copilotchat&ef_id=_k_ade04ee6b31817392675291e4716d419_k_&OCID=AIDcmmhkqy9pco_SEM__k_ade04ee6b31817392675291e4716d419_k_
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585
https://journals.sfu.ca/jalt/index.php/jalt/article/view/1585

This approach is categorised as level 3 in the five-tier assistance model of GenAl.

Level Prompt example

(1) Basic editing, such as checking spelling and ‘Check the spelling and grammar in this paragraph
grammar or suggesting synonyms. and suggest synonyms for repetitive words.

(1)  Structural editing, such as paraphrasing, ‘Paraphrase this lengthy sentence to improve clarity
translating or improving the structure of the [EEIeRile}\'A
text in its flow or coherence.

(1)  Creating derivative content, such as
summarising, creating titles and abstracts,
rewriting or generating analogies.

(1) Creating new content, such as completing, ‘Continue the text to explain the key question being
continuing or expanding text or addressed. Show why itis important, drawing
brainstorming ideas. parallels or analogies where you see fit".

(6 I 2 V21 [TEY i (o) WO T (=10 [ E Vo [T BT [ -8 B ‘Review the introduction and highlight logical gaps or
quality of the writing or finding weaknesses areas that need further development’.
in it.

Based on the case study Techniques for supercharging academic writing with generative Al (Lin, Zhiceng,

2024).

® Dpearbha Cdiliochta
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https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI
https://www.researchgate.net/publication/379047147_Techniques_for_supercharging_academic_writing_with_generative_AI

How we
outline the
methodology
in the final
report

Imtreduction

The thematic analysis presented in this repart identifies the key themes and topics arising within
the CIMMTE Institutional review reparts of the four private and independent higher education
Institutions [HEIs), the reviews of which were conducted in 2022, namely,

1] Dubdin Business Schoal (DE5]

[11]] Hibermila College

[} ariffith College [GC)

(4] Maticnal College of breland {NCI
Thie CIMNTE cyche of reviews conducted by Quality and Qualifications Ireland [QQI), is an element of
thee broader quality framewark for institutions composed of Quality Assurance Guidelines, each
institutian's internal quality assurance system, submission of Annual Juality Reports (AGAs), and
biennial quality dialcgue meetings. This analysis secks to provide insights inta the effectivensss of
quality assurance processes and within these institutions ansing from the findings of the CINNTE

review praocess and review team reports.

Methodology

The methedelogy for the thematic analysis is structured wsing the objectives for the review as the
framework. This framework also guided the prampts far Micrasoft Copllot which was used to asskt
i identifying the key themes, see below. The analysis and themes arising are arganised wnder the
headings of the key chjectives for the reviews as cutined in Terms of Rederencs:
LGowernance and Management — to review the effecbveness and comprehenshweness af the

gowemnance and management of quality throughout the organdsatan.

2. Teaching, Leamning and Assassment - 1o evaluate the armangements to enswre the guality of
teaching, keaming and assessment within the prowvider and a high-guality learming experience for all

learmiers.

3. Self-Evalsation, Monltoring and Review — to evaluate the amangements for the manitonng,
rewlew and evaluation of, and reporting an, the provider's educabian, ftraining and related services
{incluging through third-party armangements] and the guality assurance system and procedures

underpinning them.

Tha thematic analysis genarally feruses on the following questions:

= What are the key themes and topics addressed in the review reports?

& What are the key findings presented inthe review reparts?

Approach

Thils themartic analysis was conducted combining both Genal and traditanal manual analysis of the

review reparts’.  Using the licensed version of Microsoft 365 Copilot, a browser-based &0 toal,” a

desk review was undertaken by one GO espoubve on each of the four reports, with Copilat being

azsigned the role of a research azsiskant, extractng and synthesizing the key themes within the cone

headings of the framework. In paraliel a separate cesk analysis was unceraken by another 001

expcutive manually extracting and documenting the key themes. Soth esecutives did not

communicate an the findings from the cata wntd the incricual analysis was complete. Follawing

this, the themes and insights were compared; through discussion and collaboratan the final set of

themes were Identifiec’ in considering the five levels or bers of assistance by GenAl!, for the

purpose ol this thamatic analysis, it is catsgonssd as level 3,

Ll

Prompl axam

11 Basi edibing, such as checking speling and
RIAMMar or SUARESHNg SyTOonyms.

“Creech thae spelling and grammar in this paragraph
and supgest syraryms for repetithes wonds

2] Structural ediing, such as parsgirasing,
transkatng ar improving the structune of
e bt in i flor o coherence.

“Faraphrase this kengihy senkerce 0 Improwe darty
and flow.

[3] Creating deshrative conbenk, such as
summarising, creating tthes and abstracts,
ressriliing ar gererating analoghes.

“Taking the role of research essistont, suvmoriss the
fndings af the review team wader the topic of
‘Gousrnance and Manageroent of Quallty” for the
review repart of (3] institution”

A5 oreseanch assigtont, conskder the review repont
o X institution and summanse findegs af the
review heam on Acoderric Integnity’

Creabing new cantent, such as completing,
conkiruing or miparding test or
brainstorming ideaes.

“Continue the bext to explain the ey question being

adcressed. Show why It bs important, drawing
parallek: or analogies whins you see e

Bvaluaton or feedback, such as assessing
e quality of the witng ar fircing
waeaknasses in it

“Resnerw The infrocuction and highlig logcal
E2ps o arsas that nesd Turiher development”.

! Thits aligns to OO strategic commitment to ‘publih system- evel anaksis of cur anrwal monitoring and periad
esaluatian of providers, using artifidal inbellgence whene appropriate’. 00 Staterment of Stategy J005-3027

* This formes part af a pilat wathin 25 in tesbng Gend in external O/ processes.

* This integrated methodology was acapted from the: mse study The use of Gererative Al iIn oual b
analysis: inchuctive thematic analyss with ChaeGPT | Joumal of Applied Learning and Teaching

B Adapbed From Table 1, w Forﬂm academic MHNI’\ Rererative Al jIJE. mﬂ 2024

F
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Importance of GenAl instructions or prompts —
‘orompt engineering’

Give GenAl arole i.e. ‘ You are a research assistant’
“Your role is to assist in conducting thematic analysis’

Efficacy hinges on the quality of the instructions or prompts
(We provided a structured framework for the analysis)

It is not about
automating processes
or replacing people — it
is about enhancing
capacities and
efficiencies

GenAl is prone to ‘hallucinations’, it can make things up, and get it wrong,
need to validate and check!

It (Copilot) is descriptive, not analytical

Need to maintain human oversight and validation — manual review and analysis

@ Dearbha Céiliochta
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Gaps and Limitations

Currently, no internal
organisational guidelines

No international
practices/case studies to
draw on

Lack of knowledge of
potential GenAl tools which
could assist in EQA

Lack of trust, suspicion in
CT=1aVAY

Limited to Copilot (Qal licence) —
not optimum for thematic
analysis

Nothing found in the
literature on GenAl from EQA
agency perspective

Limited to Copilot
(QQl licenced for security)

Working in a bit of a vacuum




Next Steps

Pilot thematic analysis using
licenced version of
MAXQDA Al Tool — Tailwind

(Thematic analysis of 19
Annual Quality Reports)




Build case
studies of
practice in

EQA

Guidelines for

Develop

Community of EQA Agencies
Practice (Agency staff,
(Workshops, reviewers, report
webinars) writers)

Opportunities
Develop Collaborative
discipline (EQA) projects — explore
specific specific tools and
prompts and applicationsin
frameworks EQA
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(i)SLIDO
1.Have you used GenAl in IQA or EQA processes? (yes/no)
2.What benefits do you perceive in using GenAl in EQA processes?
3. What challenges do you see in using GenAl in EQA processes?

4.Can you give an example of where GenAl could be used to
improve efficiency in EQA processes?

5. Suggestions on how some of the challenges can be overcome.
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http://www.slido.com/

Discussion Questions

1.

2.

What potential benefits do you see in interagency collaborations on GenAl
for EQA?

What are the outputs you would like to see from interagency
collaboration?

. What opportunities are there for interagency collaborations? Suggest

some practical ways in which EQA agencies could collaborate.

. How could associations such as INQAAHE, ENQA, facilitate GenAl

collaborations among EQA agencies?




Wrap-up and Q & A




INQAAHE, Tokyo 2025

Arigatd gozaimasu" (H V) V& 5 T S L2

Go raibh maith agat!

Thank you!
," o Clioentts B Marie Gould,
g S

Head of Tertiary Education Monitoring and Review,
mgould@qgi.ie
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